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<üÿöüÏæ ‘24õ LLM ó÷ñýÝÝ÷>

236% 

Ý¬

Þç´ LLM ó÷ñÚÖ¯Ý ûíAIÞç´ó÷ñßõîíõ

ó÷ñ¬AIÞçßõîÖÍü½ø¼ìÏÿú,üÿöüÏæ¶Õ÷Éÿó÷ñ½Ç½Ç¾¼ÿüScale AIÆ½ÇAIÝÜìõîÝ¸÷õüñçõ¯ÿüÌý

<ÝýÝ½ÝÍó÷ñõîíõ½ø>

<üÖÿÝü¾Åó÷ñìÅ×ç¿þ××³>

0.1B 1B

3.5B

7.3B

13.8B

2018 2019 2020 2021 2024

< ¾Å¬ÞÝ÷(USD Billions) >

üÿöüÏæValue Proposition

" 4½¾ýÝÌ½¾³þ 138%Ý¬Ýú½¾¾É××ÌÞ

ñý

" Enterprise AI Ì½¾³þ 1,478%ñç

" Consumer AIÌ½¾³þ 176%ñç

3Q 4Q

<üÿöüÏæ ‘24õ 3,4½¾æÉþý>

ýÝ ÇÅ÷ø

138% 

Ý¬

" ‘24õÝ¼¾ûì LLM ó÷ñýÝÁ¼¾³þ 236%Ý¬

" LVM õúòºþºû­¸ó÷ñ÷ LLM ó÷ñÆ½Ç
Ý÷üñçõ¯ÿü¾³

ûí³Üó÷ñÿ¼ù¾Å Scale AI¶öõ¬ÝÉÝó÷ñíÿ¿
¾âÇ¼ÕÿüAIìÅÕÍÝÝíÖï 19øÖ¾Å¬ÞüÛ¬¿ìÏÏ

ö¼, xAI õAIÌ·¿ìÅÇ×çÝì×Ý¶üÖûíÿÝü¾Åô
ó÷ñÕþ×Ù³ ó÷ñ, AI ìÅßõîñýÖÍü×½ýî
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Crowdworks 2025

AI ìÅVertical & Horizontal ûÞ×ç

B2B AI Ýþæ (¾Å´½ÕÝÞï) B2C AI Ýþæ

B2B AI ÕøÙ
(¾Å´½ AI÷ÇÇÉÖÝ¶ÕøÙ)

EHSõíÍüå÷þÿûÖ¼íAI

ü½æùæûÉÝñAI

ÞµÝÿæAI ýò, ý×, ­ÁÝþæ

Ý÷ùøÿñAI ­ÁÝþæ

ShortmaxÏÿûÙ×ûÖAI

ÁöÖæü½úÝñAI

ÝÞÝüÜýAI

þýÝñAI

öÕÝ B2B AI ¼¼½ÝÇ¼Õÿü¾Åÿí×AI Agent ¼¼, öÇ¿­½ýÇÝÕøÙ ¼¼Æü(‘25.02)

Alpy ¾¼×ç

Amap Agent
" POI ÝÜNLP Search
" ßû¿ýÖÎýÝþæÜý

Ads Agent
" AI ¾¼Programmatic Ad ÝÉÖ
" AI ¾¼ÿÿ¾æùÏ×

Contents Agent
" Ýñ×AIýÞïÝÏÿßÑîÜ×
" öíõûÞ¼íÉÖ

ìý»Ýþý½ÝAI

ûì¶ ‘24õÝÉÝöÕÝ¸ÿ÷æý¼ÕÿüB2B AI ìÅ(Enterprise AI, Industrial AI)ÇScale-upÝì, B2C AI ìÅ(Consumer AI)ÿüScale-outÝí
ìÅÇÚÛÉ, ÚÉÉÿü×çÝì×ý

Contents Agent

Legal Agent

CX Agent

AICC
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¾Å¿ üßÞìüÿöüÏæ

³Ü÷ì îöû

å½ÿ× 2017õ 04Ö 25ÿ

ÇÉÖÚ 130¿

×ü® 44.7õÖ

ìÅç ÝþÞ½¸íÝõ·ü 309, 5ÿ

üÖÝþæ AI AgentÕøÙ,ÿí×AI ¼¼, É·×ÿýÉ·ó÷ñÝ¿ÿ

­ìÞìüÖ½ÇÍ

îöû CEO

" ³ýCDO¼

³ý×ÞìµýúÙ CEO

" Íÿñ·CEO

" SKÕ¸ïû¿¾âÖ

" üñÌ×ÚÝõíÖ

" ì¼³Ýý¾ìýÝ

ÕÚõ CTO

" òæ÷Ý¿ÿ¼¼æç

" µýúÙ õíÍç

" ÿýýîå×(üñÝ¿½ì) õíÍç

" ½Ö³ÝýÚßÝü(ÚßÝþÝ)

÷ÁÿCFO

" ÿæýü CFO

" ôýôýº¼ÿ CEO

" üÿÞì½ÿ CPA

" Ýþ³Ýý½ÇÝ

ÿÚþCBO

" üñ SDS ÚÝ

" AT Kearney ÷ì

" þ÷æú»âû¿Ì·³ÝÖû¿Ì·Ýì

" Ýþ³Ýý½ÇÝü³ÝÖÝì

" ÿýýü³ÝýðÅýÝ

2017õÕå½¼õ
í´AI ÝÜì½÷üñçÝìÏ÷úö.

About Us

ßüAI & Data¾Å ÿü½ÿAI Data ¾Å AI ýç¾Å
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Prologue Our Solutions Appendix

üÿöüÏæ¶®ü¼ÞçÕÝÿÝ¿ÇAI Tech ¾ÅÇúö.
Who We Are

½ÇÅü³þÕ÷Éÿó÷ñíÿ¿½ÝÇ¼Õÿüí´No. 1 AI Data ProviderÕÝí´ No.1 Enterprise & Vertical AI/LLM Services Provider üñçÝ¶¯Ç»Üüýúö.

í´çÿ

3õõÍ
Gartner Hype Cycle 2¼½»õ3õõÍáÝ

(Hype Cycle for Data Science and Machine Learning,

   Hype Cycle for Artificial Intelligence õï)

í´½ÇÅüÙçÿÝ¬

CBInsights LLMOps Market Map õï

ßæ÷Áç
í´½ÇÅüÙçÿÝßæ÷Áç

AI ó÷ñÌ»¾Å

70%
ßæýÞ¬ÝåTop30 IT ¾ÅÙ

üÿöüÏæì½70%

µ÷¼Ý÷ÿôü¼X¬áÝÝ

ïýßþÉúæßú¹

Industry Leader Global Recognition Unparalleled Assets

WorksOne
í´ÕÝçÿÝ¬ìÜÉhuman-generated 

instruction datasetÿüÝ÷ÝPrivate SLM

2.6õü
Õ÷ÉÿAI-ready ó÷ñíÝ½Ý

AI ¿ó÷ñ¾â­¸í´þûÝÚ

172¼
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öÕÝðÅÕÝ 550+¼ì½÷üÿöüÏæýáÝÝ÷úö.
Why Crowdworks

Íü³ýõºû¼¼ÅüýÇÝ pre-training data½ñ¾ÅÞ½ÕÝÉÖ¼ LLM ÷ÇÇÇÝÕøÙîÉ AI¼¼ÌúìÕÝöÕÝðÅßì½Ç³Áÿüÿí×ÝþæýÜýýúö.

Íü³ýõºû ×ïüÝ;ýõ ®÷ ÕôÝü

IT

ÝÞ ;îºæ ýæÏõ ;ýò /ûµõ ;ÕñÝÿ¾ú ýý ;õí ;¾Ð
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ºûÛ¬¿¬Ý

ßÿÞÿ, RLHF, ÕüÕúÕÉúõù, RAG

ó÷ñíÝ

ûß,Í¾ LLM ÞçÕÝöÚß
³¾Å¸ÿ÷æ×üÝ÷úö.

Why Crowdworks

ÿí× LLM ÷ÇÕÕÖÝºôÇíÕÝ¸ÿ÷æ×ü

AI ÝþæçÉüÚ
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ûì»ÜÞçÿ LLM/Gen AIÞçÇìÍñçÝìÏ÷úö.
Our Target Markets

2024 2030

USD 136.7B

USD 20.9B

Gen AI Market Forecast(ÝÜ: MarketsandMarket, 24.04) LLM Market Forecast(ÝÜ: MarketsandMarket, 24.03)

2030õîÉ®ü¼Gen AI ÞçÇ 196øÖýºü,®ü¼ LLMÞçÇ 52øÖýºüñçõ¯ÿüÌýýúö.

CAGR

36.7%

USD 6.4B

2024 2030

USD 36.1B

CAGR

33.2%

North America

Europe

Asia Pacific

Middle East and Africa 

Latin America

North America

Europe

Asia Pacific

Middle East and Africa 

Latin America
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ûíÞçÕÝó÷ñíÿÇ¾¼ÿü AI ÕøÙÇÜýÝ¶

Scale AI¶ 19øÖ¾Å¬ÞüÕþµÅ,þÐ,Åùüõ®ü¼ÿÝüÕÝ 1.4øÖ

Ó½ÇñýÝÆ÷úö.

Our Value Proposition

Scale AI - Crowdworks Ýþæþý(­ ìÞÛ÷É¼Í)

Scale AI: 
Generative AI Solutions for Enterprise

Crowdworks: 
Enterprise LLM Services

üÿöüÏæ,
í´AI ÝÜìÕÝ
Scale AIÆûÿÝ
íõÚÝÙ

Scale AI¶Ýñ×ÿýÉ·üÍü³ýõºû(Large Language Models)ß

½ÁÕÙÖÝíõÇÝìÏ÷úö. …Scale AI¶×ïüÝÇºûÇÞ¸Þô¾ÇÝ

ó÷ñýíÝÝ¶¯ÕÝÝ¼Ýí, ÷Ü¶AIýíÖÝ¼¶üßºô¾ÅÇ

Çõó÷ñýÝÜ¿¼áÝì,ºûßÿÞÿõÇÉÖÝí, ÖïÞçÕÝ

ìï¼ìÏ¶¬çì¯(Advanced)ºûôÇÝþæÝìÏ÷úö.

“

”

CBNC, …Scale AI ¾Å¬Þ 140õþÿüÛ¬
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2025õüÖôÎü¶Agentic AIÇúö.
Current Market Analysis

½ü÷ú¶ ‘25õîÉÌü¾Åß 25%¬ AI Õ÷Ìúý÷Çõ¯ÿüÎÁÝÿú,®ü¼½ÝÞ¾­¬ú¹¶ ’28õîÉÝÍ 15%ßÅ¿ý AIÕ÷Ìú¬Ü½õ¯ÿüÎïÝú,
2025õ AI Agent¬ÕÚ¾âü×½çÇ¯ÿüÌýÝ÷úö.

2025 IT¾âú¼üÌý(24. 12) AI Ì»¬ 2025 Ìý(24. 11)

* AI Agent:ÿ¬ß¼÷÷üßÇü¸ÌÖÇõ÷ýçÝ×ÅÇÆüÝì»ÜýþñõÚÏ¶ÍÕúîõÕøÙ

Å¿Õüùæ×âÇÇõ ‘25õ½ñ¾Åôý­ÉÿüAI Agent÷ÇÌý

3.Í¼¹AIß¬ÍÖ

4. AIÆâ÷¾âß÷ý

5.AIó÷ñýñýÇÝÍìÍ½ð×ÅôÝÜ

6.AI PC¬½ðÅôÝÜßÙÖÝíõöû

1. Agentic AI ÅôÝÜß½Á

2.ÕñÕÿ÷ÉAI¬¼ñúìÕÝæ¿

Þ½ÿü×³

®÷Ýþæ½»®ü¼÷ì Kevin Levitt

1.¾ÅöÇÇ½ÖÝ¶AI Õ÷Ìú
2.¾ü÷¼AI ûñ½
3. AI ÉÖó÷ñü¼½æ

üüóæ¿çÉþü×½»

½ìç Deepu Talla

1.Í×ýõºûß½Á
2.ü¿ßïÝß

õâöûÚÝ½ìç Ronnie Vasishta

1. AI Õ÷ÌúßÞý
2. AIõ¼,÷þïÉ÷ìñ·÷öõ¼µúÎü
3.Í¼¹AIÕ³Ý³×

Agentic AIÁïÖÕµùß¿ÕÍÖ

AI Õ÷Ìú¬ìï×ßÁÿüÖíìýÇ½ÝÝí, ÿÝ,Éíõÿí×íÝÉýÝÜÝì,õ­
ÁÜÇþÅÎýùüýÜýõü¶üÅîÉÚÝ¬·

< AS-IS >

< TO-BE >

2025 INVESTOR RELATIONS 12

Prologue Our Solutions AppendixBusiness Overview



Gen AIÿüÝñÝþýÆ÷¾þýÿ÷ñ¬

ÝñÝþýßCPCûÿÝö¶¯×ÿ

³þïÈ¼¬·

" ‘AI Agent’æÿ¸÷ñÝÞÆü(25.01.23)

" í´ÕÝ¶þþæÆ×ÅÝíþþæñá¿Ý¾,

ý±×Îý¾·ÉÖ

" ‘AI Agent’ÿÿÅý¼(24.11.20)

" õîÕ÷Ìú:ÒõÿÿúÕ÷Ìú,õíÕ÷Ìú(æÞ¬

Ïñõíõ),ÉÖÁÕÝþæÕ÷Ìú(ÉÖýÉ¿çþ

ÖíÜ½õ),ÕüÝúýúÈÕ÷Ìú(ÿÝ­½,Å¿õûõ)

í´¾Åô÷AI AgentýõõÝðñÇ½ÖÝì,
þïÇÈ¼õ¯ÿüÌýýúö.

Current Market Analysis

üÖÿÝüAI Agent ¼¼Öÿ¿í´ûõ

•þþæ, ‘þþæÎü 2.0’Õ AI Õ÷Ìú÷ÇÙ(25.02)

• LGçÝÿæ, ‘AIÕ÷ÌúÝÍýù’âå(24.12)

• SKT, úò LLM Õ÷Ìú PC¼ÌÝÞ(24.10)

• µ÷¼,ôü¼ X ¾¼ AI Õ÷ÌúÝþæíÝÙ (24.08)

®ü¼ûõÕµÿí´üÖ³¾ÅÕÝ÷

‘24õ÷Ý¼¾½ñAI Agent÷ÇÇ¬ñÙ

" ’AI ßì÷ýòæú’ý¼Æü(25.02.20)

- üÝõí가설 생성, 검토, 평가, 순위 매김 등의
역할을 수행하는 여러 AI 에이전트가 협력하는
방식으로 운영

<öÕÝðÅÕÝÝñ×AIÞïÝÝþæÉÖ>

¾ÅßþüÉÿAI÷ÇÇÇÝýÜÆÖ¿¾â·ÿ½·çþ·Îðõ
ÿÕÿÉÖÇÇÝÝÍÉÖÙ

Ý½ÝÍûõ í´¾Å AI ÷ÇÇõÝþü×ÿÙ

" ®÷ÇÖÞ:

" Ýñ×AIýÞïÝ 10¼×â®÷ÝþæïÉÝ (24.11.27)

" ®÷ÞìßÝñ×AI ¿ SaaSÞïÿ³¬Ýï (24.08)

" í¬ AIÇÖÞ(24.09Ý¼) :

" í¬Ì¼ÕAIÞïÌþÖ(AI+X) ³ ûÝ½ýÕÝÝ¼AI 

ÞïÇ¹õðÅ, ýý, ìÞ, Éí, í½Õ÷ý¶í¬Ì¼ßAI 

³ÌÞÝÍ

" ðÅ½(24.10) :
" 2027õîÉ 200¼á÷üÜýõõÜøAI ÷ÇÇÇõ

20øÖ÷ÁÉÖ

" AI Üøßöó÷Ùºû¼¼ÇÇõ 100õÖþ×

üå÷þÿûÖ¼íõÿü¼íÝ×÷

90%÷Á×ü 

³ÍÌìì¼Í

þ××ô÷ÕÖüÝ¶¾ÅÝüýæÞ¬ÿü

ÜýÝ¶³Ö×AI Agent Ýþæ Üý

³ì½ýù÷½ÖýõÝýÝÝ³¬·

¾ÅôÇ ‘24õÕÍýºþÉúæÏ÷æý³Áÿü
AI/LLMý÷ÇÝíþÉúæþüý¬ÝÝÆÿú,

‘25õÌ·÷AIÙîÿüÚ½ý
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AI Agent¬¾ìüÇø¼ÏñÇÓüÝì,

ü÷æýóÇÐÉ

³ÝþæÍÝñ½ÖýõÝì½â¸÷×ü



AI Agent ÷ÇþïÝÉÖýÇõ, SLMüAI Agent ×ûÖ
Ý¿ÿÕ³ÝÚÖ¬Ý¬õ¯ÿüÎÁýúö.

Market Requirements

í½ LLM SLM

¾Å ôÿöü

(Private Cloud)
³Ç þï

ý½Éÿ

þï

åÞ×

(On-premise)
ýö

³Ç þï
¾Ç þï

ýõºû÷Ç¬­þý

¾ÅôÇþïþïñÇì¼Ýí,ðÅ¿þÉúæ÷þÿÕûÖ¼SLMÇõõ

AI Agent ÝþæýÜýõ¯ÿüÌý

AI Agent ÷ÇÇÇÝÝ¿ÿ íõßÍÖ(ÝÜ:½ÝÞ¾­,½þ)

¾ÅôÇØìþÉúæ»Üüÿí×AI Agent ÝþæýÜýÝ¾Çõ,Ý¿ÿÇõõ

íÿSLMÇ­½Ýì,´½ó÷ñýõûÝíAI Agent Ýþæý¼¼õ¯ÿüÎÁ

Application

Model

External ecosystem / Infra

Application

Model

External ecosystem / Infra

Platform

B
2
B

Application

Model

External ecosystem / Infra

Platform
B
2
B

< 1úì: Model-driven > < 2úì: App-driven > < 3úì: Platform-driven >

ûì¶÷ÿÝú¼üÕµÿ ’25õ 2ÖöÕÝ LLM / SLMÞïÝíÿí×AI Agentýÿìþý¬¼¼Ýì,þïÉÿüöÇ¿­½õÚÏ¶ÕøÙÿ ÝÞ
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Enable TRUSTWORTHY AI built on your DATA
AI/LLM ó÷ñ½ñÿí×ºû ¿Ýþæ¼¼îÉ¾ÅÕÝÉÖ¼ AI ÷ÇÕÕÖÝ end-to-end ÝþæÜý

üÿöüÏæ¶AI ÷ÇÇÇÝºôúìýÉÖÝì…
Our Services

2025 INVESTOR RELATIONS 15

Crowdworks Data

Enterprise
Data

ì½ì

Transform Data
Build AI/

LLM-based App

Evaluate

Develop AI/LLM

WorksOne
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…¾Åß Enterprise-wide AI÷ÇÇ¬ÍÖõÚÏ¶Þ½Ç
Üýýúö.

Our Services

Enterprise-wide AI ÷ÇÇÇÝúìüÕüùæ Enterprise-wide AI ÷ÇÇÇÝ¾Å½ÍæÎÞ

Model Management

Vector DB

Data Integration

Access Controls

Security & Privacy

1.Áö

æü½ú×ñ

Ýþæ

2. HR Agent

3. Legal Agent AI/LLM Ýþæ¼¼

¿öÇÇÇõ

Ùý¼¶¾â

1úì:
PoCýõÝAI/LLM 

Use Case×ü¿

þÉúæþü¬Ý

2úì:
´½ÇÉÖÝðñõÁÇÇÝ

AI/LLM ÷Ç

3úì:
³ì½ÝþæþïÖ¿½Ç½

½ÖýÇÝAI/LLM

ÁöÖÇÇÝý­Ýüß¿
:ì½Áö³×ÇÇõÕÖÝÝüýAIß¿÷½³Ý
Õßý­ÕÝþÅÝÌþ

1. Áöæü½ú×ñÝþæ
: AI¬ì½ñõÇ½ÝÝíÝÉßÁöï
æü½úý×ñ

2. HR Agent
: ÇÉÖïì´AIß¿Çõõ´½ýÝ,×íõìõ
ÕÖÝÝü×ÿ

3. Legal Agent
: AI¬ýÚßìýÝýþý½ÝÝì,
ÕÖÝìýÝ×ñ

AICC Agent
: AI¬ì½üÁöÝì,Áö÷½Ç­½Ýú,
ì½­ì½ÖýÇÝÝÉßåÙÇÚÝ

<úì> <üÝìÎÞ>

AI/LLMÞï¼Ç×çÇõõÌü ROIõÁ¬·

CW AI Agent 

Framework
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ûß,½ÇÅü³þÕ÷Éÿñ·ÇþñÝú, AI÷ÇÇõÝ¾Åß
þÉúæ¬ÞýÝÇý³ÖÝ½Ý÷Ï÷úö. (1/2)

ÕøÙü÷üþý½Ý
<üÿöüÏæÕøÙ> <IÇÝÕøÙ>

üÿöüÏæÕøÙ KÝ­ìÕøÙ IÇÝÕøÙ

" ÈìúìÕ³Ýå¿

Üý

" »ìüü´ïÇ

í½Ýíìï×

ÞÖÉÿ÷üÜý

" ÷ü»ý " ÈìúìÕ³Ýå¿

" Ýæúüå¿

Q: çþüßü¿Ý¶½½Õ³õÍ¼Ù.

<KÝ­ìÕøÙ>

Our Value Proposition
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<üÿöüÏæÕøÙ> <KÝ­ìÕøÙ> <IÇÝÕøÙ>

üÿöüÏæÕøÙ KÝ­ìÕøÙ IÇÝÕøÙ

" ôÎüÕµùÉÈÝ

÷üÜý

" û¿×÷ü

Üý(2024õ¼ûñõ

­¸ßúú)

" üüßæñ½Ýæúü

Üý

" ÷ü»ý

Q: üñÌ×¼û¾Éÿ÷ýÜý?

ÕøÙü÷üþý½Ý

Our Value Proposition
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ûß,½ÇÅü³þÕ÷Éÿñ·ÇþñÝú, AI÷ÇÇõÝ¾Åß
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Our Solutions



üÿöüÏæ¶ Enterprise-wide AI AgentöÇ¿­½ý
¬·Ý¬ýúö.

Our Services

AI Agent ÷ÇÌÖþÉúæÕüùæþý

ÇÅì½DB

ÌÞ¬·ñ³Ç

ì½½ù

ÇÅöû×¬

ì½³×

AI

ÇÅì½DB

ÌÞ¬·ñ¼Õÿü

ì½½ù

ÌÞ¬·ñ³Çì½ï

ßüþÿ×ñ

½ùÿ÷þÿ

¼á

ÇÅöû×

Þ¹÷Õ

û×õý

Classifier Agent

Writer Agent

Assistant Agent

< AS-IS > < TO-BE >
¾¼Multi-agent System 

AlpyüíÝÝìöÇÝ¶Multi-agent System ÎÞ

Sales Manager Agent

Classifier 
Agent

Writer Agent
Assistant 

Agent

þÿ¼á

Tool
Þ¹÷Îý

Tool

< Orchestrating Agent >

< Agents >

< Tools >

Taskõû

Éßýç

ILLUSTRATIVE

[ÇÅ½ÝAgent System]

2025 INVESTOR RELATIONS 20

[ùÏ×Agent System]

Manager Agent

Agent Agent Agent

Tool Tool

ILLUSTRATIVE

[½¿]

Manager Agent

Agent Agent Agent

Tool Tool

ILLUSTRATIVE

[HR]

Manager Agent

Agent Agent Agent

Tool Tool

ILLUSTRATIVE

×Å

×Å

×Å

×Å

×Å

×Å
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üÿöüÏæ¶ ¾ÅßAI Agent ÷ÇÇÇÝOne-stop ÕøÙ
ýÜýýúö. (1/2)

Our Solution

ÿìû½ÝAgent íÝ

Agent íÝÞworkflowýÿ¬ù×Ýì, 
öÕÝó÷ñý­½Ýì, 
ÉýÝºûÇÝæúÝì, 
APIýÜ×õÚÏ÷úö. 

Þ¬,ÿ½,þïþïÖýì¼Ý

×æÝñ·üÍÌñÜý

½×æÝAIßÜÉüß»¼÷üRiskõÜýÇÝ

É­É÷ìþïÉÿAI öÇ
AI öÇþïÝÉÖýÇÝ

Alpy Evaluation
(ÝþæÍÌñ/ñ·Û¬Ýþæ)Ç

ÜýÝíÿÇÚÏ¶

ÍÌÝAgentic AI íÝ÷¬·ýúö.

AdminÿüÜýÝ¶³ÞüüÕÝ
ìïÝ¶ LLMßñðÍºÿ, 
ÝþæÞïþïõÇÉ­Éÿü

ºúñùõÚÏìÝþæÜÉ­½¿

ìï×, ­Ý­½¬¬·õþïÉÿöÇ÷¬·ýúö.  

2025 INVESTOR RELATIONS 21

Prologue Our Solutions AppendixBusiness Overview



Our Solution
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üÿöüÏæ¶ ¾ÅßAI Agent ÷ÇÇÇÝOne-stop ÕøÙ
ýÜýýúö. (2/2)

Knowledge Compiler
þÝ×»Ýý RAGÕÉýÝ×ÜüÌÜ½
(Parser, OCR, Chunking õ)

LLM Engine
" ì½ßþÉúæÁÿü»Üõ¼Õ¬çÉýÝ LLMÝÜ

" API þÝ¿þï­½ºúñùÕøÙÜý
" ßÿÞÿÇõÝºûñ·¼á

Evaluation
ÿÇÚÏ¶ÍÌÝ AI ÝþæíÝüÞïÇÇõâ¸ñ, ÍÌñ
Û¬ÝþæÜý

RAG
ìï×É»Ç½ÝõÝÉß÷ÇÜýÝ¶ RAG Õ¸ÇÎüÉÖ

Agent Studio
Agent ¼¼ßÌüÝÇ¶í¸ÿ¬íÝõÚÏ÷ýöÕÝ÷íÆÝ¿ÿÇ
ÉÖ (Persona åÝ, Hallucination Verifier, Agent ¼¼ÇÇÝ
Playgroundõ)

Admin
LLM Ýþæþï, ìï×Þï»É, ÝþæÜõ¬¬·Ý
­½×ÕøÙ / ³ÞüüÜý
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ó÷ñíÝùÝöÆ¾âÇ¼Õÿü ¼¼ÝþÉúæÞ½ÕûÖ¼
SLM WorksOneÇ ÕÝÜýýúö.

Our Achievements

Infra Layer

Data Layer

Ý×ó÷ñ þÝ×ó÷ñ

WorksOne ½Ç½Enterprise LLMÕ¸ÇÎü

Application Layer

SLM
(Í×ýõºû)

LLM
(Íü³ýõºû)

WorksOne

ºû½ÿÖüÝ÷¿ÝøþïÈ¼

øÉ´½ßó÷ñýìïÝíÝ÷¬·,ÝüôÿöüÕýçÝÉÏìÜ½¬·

õð×Å÷Éõæùúóü½Ç¼ÿï¾¾õçÉµ¼÷æÕÝ÷×û

SLM ûçØ

WorksOneÇë×, »ç, ®õö½¾Å÷áþÝ¶÷ü×ß÷¸ßìïÝ¶ûìõ¾ÅÕÝáþÝ¶
ÜÖÿü÷õÚÏ÷ýåì¼ó÷ñËÇÝ÷

ÇõºûßúÞ¼íüüÝí¾ÅÞ½¿Ýí»ÖÆ­¸¼´ïÇõÝÝÉ»Ýü¸õÉÝ ÜÖÇìïÝÉÏ÷ý
ÝíõìïÕÝÉÖ

WorksOneÇÉÝÝô(Key) ¾üíøý¾Ý Json ×ßß÷üÇÍÝÉÿüÝ½

RAGÕÝÉÖ¼ó÷ñËÇíñõ¾Å´þ½Ý½ÝÝüýºôöÇþüÉÿ÷üÝñ

WorksOne ûçØ
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í´üÖ³¾Å³ÁEnterprise AIýÜýÝ½Ýü¾âíÿÇ¼Õÿü
³ÇÚÖ¬ÎÁ¼¶ Industrial AIÆConsumer AI Þçÿü×çÝì

Ï÷úö.

Our Market Expansion Strategy

Gen AI¾âßüûÖÕµÿÍþ×ôÇ÷³ÇÚÉßAIÝþæý¾³ÝìÏÿú,

B2C ÝþæÜýÅü¶Þç½Ç½×üýÇõ

þý¬AI¾âÇ÷Çõ¯ÿüÌý

Consumer AI

B2C Services Provider

AI/LLM ¾â¼¼¿÷ÇÝþæÜý

AI/LLM ¾¼ÝþæÜý

Consumers

Demand for 
AI/LLM Services

Supply of 
AI/LLM Services

Industrial AI

Ýí½ÜÕÝõîíõÇÚÝÝìÏ¶

59ý¼ÜøÅüý*³Áÿü Industrial AIÕøÙÜýÎÝ

(* ÝÜ: ‘22õõìíøì×ü)

Industrial AI

ÝðÝÉÖ

ÜøýÝÍú¿÷ÁÐÉ

ÚÖÎï¿ïì­½

É·Üõ

ÜÉ­½
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³ýº

User Base

B2C 
õîñýÖÍ

…

…

ÝíPOI DataÝ¾ÉÝâÖ
Gen AIÞïÝ½ìßÑîÝñ¿

ùÏ×öÇ
(Î: ÿí×½ýßÑîÝñ¿½Ý)

200ýÙíÿ½Ý­½½
ÝÜ:»Öüç­½½(‘24)

2.5õ¿õööüüÿÖ

1,070ýÿñ½æìï×
ðÝ½ß: ‘24õ1020ÿíÚ x 98%*
*MZù³Ùÿñ½æ½»½ÝþÙ(ÝÜ:ý¿üÝüùòü)

¼þ,Îý,íÝõÝÞÝþæÝ¿ÿ
®ü¼³¾ÅMì

ÿÛí840ýü¿
ÌüÝþæÙÉÞ¼áÝþæü¿üÚ

<¾Å> <õî×ð>

ÖïûìÆ×ÅÇýßÙÿ¾ÅÝü ýßÙÿÅèö : Enabling AI Technology with Crowdworks

¾üAI üÝ¾·¼¼
(Î:þ÷üÅ,Åùì½íï,¼½ü½õ)

Gen AI ¾¼Ýþæ¼¼¿öÇ
(Î: AI ìÍ¾¼ÿí×Ýæú/ôÎüÝñ)

<úìüÝþæÜýìß(Í) >

AI­Áÿñ½æ
ÍÕúîõ¼¼

æÕÿÿ½æûÖAI ¾·¼¼
(Î:íÇÌ³¾ý¬ÕÝAR ý×õ)

AI ¾¼ßû¿ûßÞåÎý
ÞæÝ¼¼

Gen AI¾¼ßÑîÝñ¿ùÏ×öÇ
(Î: ÿí×½ýßÑîÝñ, CX ß¿öÇ)

B2C ¾ÅßdAI¾â÷ÇüeþïÉÿÝþæöÇÇÇÝÝþæýÜýÝì, Revenue Share õßþÉúæºûÇõõýÝÍÝñ×ü¾³

¾ÅÕ¬Þç½Ç½×üýÇõÕÖÝ¾âÇÜýÝì,

É½þ×¿ RSºûÇõõýþñçõÚÏ¶áÞÞíøíÝ

AI ¾¼¼þÞæÝ¼¼
(Î: AI ÝÜ¾·, AI ß¿õ)

þ×¿Ì·Éßú¹ïÇõõ Consumer AIÞçØçïü

½Ç½Çþý¬×üÝìÏ÷úö.

Consumer AI

B2C ÞçõîñýÖÍÿ³ýºUser Baseý¬ÉìÏ¶¾Åüç¾É×ÅíøýíÝÝí 1) Consumer AI Þç´Çõ½Ç×üÝì, 2) ÇÅ÷÷Ç¼áõìßÇúö.

Map Ýþæìï×ýÇÝ
AI Agent ¼¼¿öÇ
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ûßÙíÿÝü¾Åôüß×ÅÇõõAI¾âÇÙîÿü

ìÅºûÇöüÖÝìÏ÷úö.

Consumer AI

þ

É

ú

æ

ú

É

" É÷Ýþæ¶Ùí´½Ç÷ÞõÝÞçÿü,
ÝþæìüÖýõÝìï×ß Lock-in ½Ö
- õþÕÝ÷í®ýõÖÉÉ÷ööüüÇ÷

ì÷É÷ýìÍìïõÚÏ÷ýÉÖ

" OpenAI, Meta, Mistral AIõ½½Ý
½Ç×¬Ï¶ûí,çÿÞç÷ÅþÅÞÅ
ÞçÕÝÇõ½×³ýÇõÿü,ÝíÞÿü
ÍÝ»Ü

" Baidu-Deepseek SLM ×ÅÙ

" K-ßÜ, K-ýòõÝíÜÜÇßÑîÆ
õûÝíîºæýÝÝ³

" K-ßÑîýõÝìï×Ô×³¿ìï×üí
þï½Ö

" K-ßÑîýõÝìï×Ô×³¿ìï×üí
þï½Ö

" í´ POI ó÷ñÜýìýü¼Æü
" í´½ì³Ý÷Øìýü¼Æü

" DeepSeek-Korean-R1(ÝíõûÖºû)
¼¼×ÅÇÇÝMOU ü¼ÍÝÙ

- ûì¬¼¼ÕÕÖÝìÜÉÝíõó÷ñÜý¿

ºûñ·Û¬

" Top-view AdÜýìýü¼
Æü(óñß½ÅþçÿÝ³Ýì)

- í´¾Å÷ TikTokÕÝ½ìýÍÝÝ¼þ
óñß½ÅÿÇûìÆÍÝÕÖ

" ÏÿßÑî¹Üìýü¼ÖßÑî¹ÜÙ
- ûì¹ÜßÑîü¬ÞÇ 1Çþñ

POI ó÷ñÓý

Amap Agent ìïü(í÷×)
ÿ÷áæÚ÷(ODM¼¼) Ads(Top-view) Óý ßÑîÚÚü

×

Å

´

ï

C

W

Õ

ø

Ù

í´POI ó÷ñý¯ Contents Agent
" Ýñ×AIýÞïÝÏÿßÑîÜ×

- æü½ú×ñ

- ÿÿæúÝñ

- AI×ûûÙ
" öíõûÞ¼íÉÖ

B

M

Ads Agent
" AI ¾¼Programmatic AdÝÉÖ

- Real-time Bidding Optimization
- Creative Optimization(Î:A/B test ×ûÖ)
- ÿÿ¾æ Îï¿Îð¼½ÝÉÖ

" AI ¾¼ÿÿ¾æùÏ×

ÝíõßÿÞÿó÷ñý¯

" Alpy LLM EngineÇÞïÝßÿÞÿ
" Alpy EvaluationÇÞïÝºûÛ¬
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Amap Agent
" POIÝÜNLP Search
" ßû¿ýÖÎýÝþæ Üý
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Ýþæß¸

ßüÿ½Ô

(Market  Access)

×Þì÷ñÏæýõõßüAI ó÷ñÞçÇáØÝÆÿú,

1Ü¿+ßìµúÎüýíÝÝÆ÷úö.

Our Market Expansion Strategy

×Åß¸

(Market  Access)

ì½ì

(ýÖ,õí¾­,ßü

æÐúÅ)

ßì&

ßüAI ÕÉúõ

ßüÿ½Ô &Ýþæ

Ý¿ÿìïü Ýþæìïü ×ÅÜýþï
(õ¼ÚÚüì¼)

÷ñÏæìÅºû

Ý¿ÿþï
Ý¿ÿÜý &

½ÇÉÖ¿½ÇÌ·×»

[õî×ð]

1Ü+¿ßì 26¼½ü 100+ì½

×½ýÖ

ßüÇÁÿýÉ·

ûÝÝÖ½ÝÕÉúõ

ÿý
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Our Market Expansion Strategy

÷ñÏæ¶ßìýÇÝAI-assisted ÝþæýÜýÝí,

ßüAIÞçÿü×çõìßÇúö.

LLM-powered ý¿Ýü¬ÉÞæÝõîúÉ:ÿìþýìÝ×Ýý¿Ýü¬É

ÉÞÍú

Ü½ý­¸ÝüÉÙ×ÿ

ÝüÍ´

ýÝÝüÖ, í®, Üýìì÷úõÕ
ÙÍÖÕÖÝÝü×ÿ

ÉÞÍú

DW LLMÝþæ ÙÍ

ÝüÍ´

ÿì,þý¬
ÕÖÝý¿Ýü×ÿ

" ¾Ç¬÷ñ(¾üÉÿÝüýðï¼õÏÏ)
" ìï×ûß¾·¿UI¬Ì¿

" ß»¼ý¿Ýüí½ÕÖ

» Ü

< TO-BE Ü½Õüùæ>< AS-IS Ü½Õüùæ>
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Thank you.


