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Products Overview : RemoteCall (& 4 X[ &) IRSUPPORT
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Products Overview : RemoteView (& 4 X 01) IRSUPPORT
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Products Overview : RemoteMeeting (22| 2Q) IRSUPPORT
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Products Overview : RemoteMeeting (22| 2Q) IRSUPPORT
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FIGURE7  GLOBAL CLIENTLESS REMOTE SUPPORT SOFTWARE MARKET, BY DEVICE, 2021 VS
2027 (USD MILLION)
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m PC/ Laptops 1,188.59 281259
m Tablets 278.02 612,63
1 Smartphone 154.49 426.99
FIGURE9  GLOBAL CLIENTLESS REMOTE SUPPORT SOFTWARE MARKET, BY VERTICAL, 2021 VS FIGURE 15  ASIA-PACIFIC CLIENTLESS REMOTE SUPPORT SOFTWARE MARKET, BY COUNTRY,
2027 (USD MILLION) 2021 VS 2027 (USD MILLION)
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m Customer Care Centers 286.77 655.58 m China 121.00 294.61
Ti) 67470 158891 m India 67.00 197.93
= Government 7862 17325 u Japan 80.64 191.07
m Defense 3437 7124 = South Korea 39.12 106.26
= Education 12353 307.00 u Australia & New Zealand 19.76 51.35
mBFS 182.37 436.24 W Taiwan 6.72 16.38
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(X : Market Research Future 2022)
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