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+ Total REIQUZAN|, LEIQIZH 5 H AR R 12 HF
o 221 AHAMY FUL| F-HE 7tYWH™H fIF PES Hef UE
- PGAIEY: @ A7t & AHeHCH2: 2F 329 (+21% YoY) / 7t slel71WH™ HefcHF: 2F 4=2 (+58% YoY)
@ 4Q21 & el 2: 2 8.7X 8 (+16% YoY, +6% QoQ) / sH2|7IW™ HCh2: 2 8,800 (+42% YoY, -12% QoQ)
® 4Q21 ME7IE 7|& M/S 24.52% — 3'd A% 19
- 2o2iol AFAY @ AR AHE2|F7| THA st [ME 2|5 M| @ PAYCOTHE 7| o Z7tof w2 AX =2t Sy
« 020MY @ MAH, HHAE, HO|Z20 § 7I'YH MH|A E 714531 @ 2I2QVAN-AHAHAE § MH|AZEHAE S8 AHX| =1t

-

- 4Q21 PAYCORL FE26E: @ T2+ +75% YoY / +3% QoQ @ FE23U +84% YoY / +15% QoQ

HHOLS sus

(HHTER) 4Q 21 o Q0Q 4Q 20 3Q 21
j= 201,364 15.11% 3.65% 174,931 194,274
22t AR ALY F 187,100 14.86% 3.79% 162,895 180,270
PG 178,867 15.29% 3.63% 155,149 172,594
Online VAN 8,233 6.29% 7.26% 7,746 7,676
LQERQIAX ALY R 10,817 20.23% 3.34% 8,997 10,467
020AI & 3,447 13.43% -2.57% 3,039 3,538
=7t 179,620 16.55% 4.33% 154,117 172,158
NessTs 177,445 16.16% 4.24% 152,764 170,222
7|E} 2,175 60.75% 12.35% 1,353 1,936
oj=30|9 21,745 4.47% -1.68% 20,814 22,116
W=Z0/9EF 10.80% -1.10%p -0.59%p 711.90% 71.38%
THojd| 2 2| H| 10,084 0.55% -8.03% 10,029 10,964
ubal:] 5,904 -1.44% -12.96% 5,990 6,783
7| Ef 4,180 3.49% -0.02% 4,039 4,181
gdYo|y 11,661 8.12% 4.56% 10,785 11,152
22t A ALY 12,222 0.25% 1.05% 12,192 12,095
PG 4,324 -9.94% -9.50% 4,801 4,778
Online VAN 7,898 6.86% 7.94% 7,391 7,317
QIEEQIAN ALY E 236 144.87% 721.05% (526) (38)
020AI & (797) 9.53% 11.84% (881) (904)
geo/9 g 579% -0.38%p 0.05%p 6.17% 5.74%
71=0]9 4,519 -41.71% -51.80% 7,753 9,375
5oz 0/9E 2.24% -2.19%p -2.59%p 4.43% 483%
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PG 20l 2020 2021 2020 2019 2018 2017 2016
— 4Q Total 4Q Total
EST] 178,867 660,575 155,149 | 549,883 660,575 549,883 405,203 367,647 289,783 225,197
ESEYe]fel! 10,719 42,925 10,946 40,925 42,925 40,925 37,067 27,887 26,373 17,003
oy=Ez0/9/ 2 599 6.50 7.06 744 6.50 744 915 7.59 910 7.55
geiol 4,324 16,821 4,801 17,689 16,821 17,689 16,359 8,609 9,480 3,181
[epedofeTE= 242 255 309 322 2.55 3.22 4.04 2.34 327 147
2021 2020
; 2021 2020 2019 2018 2017 2016
Online VAN 4Q Total 4Q Total
oj= o 8,233 30,801 7746 27545 30,801 27,545 20,035 16,026 11,933 9,136
o0j=50|9 8,233 30,801 7746 26,915 30,801 26,915 20,033 16,024 11,931 9,011
I 100.00 100.00 100.00 9771 700.00 97.71 99.99 99.99 99.98 98.63
o: Ko Yo] el 7,898 29,439 7,391 26,332 29,439 26,332 19,010 14,800 10,630 7,885
go/o/o/5 9593 9558 9542 95 60 95.58 95.60 94.88 92.35 89.08 86.30
. 2021 2020
% Offline VAN = Total 2Q Total 2021 2020 2019 2018 2017 2016
E} ool 10,817 40,249 8,997 38,634 40,249 38,634 43,415 48,970 50,273 37,800
O] JEEIP 2,636 10,130 2,081 9,314 10,130 9,314 10,021 8,637 8,616 7,210
oy=Ez0/9/2 2437 2517 2313 24.11 2517 24.11 23.08 17.64 17.14 1907
o oio|9f 36 157 (526) (1,196) 157 (1,196) (1,519) (1,638) (2,179) 459
g9/0/9/E 218 039 -5.85 -3.10 0.39 -3.10 -3.50 -334 -4.33 1.21
2021 2020
o . e — 2021 2020 2019 2018 2017 2016
o = oH 3,447 13,794 3,039 8,779 13,794 8,779 1,244 0 0 0
ESEXe][el! 156 703 41 512 703 512 228 0 0 0
WE=ZE0/YE 454 570 1.35 583 570 583 18.33 0 0 0
goiol2l (797) (3,255) (881) (3,054) (3,255) (3,054) (2,124) 0 0 0
gol0/9/E -23.13 -23.60 -28.99 -34.79 -23.60 -34.79 -170.74 0 0 0




4Q 2021 | 3Q 2021 | 2Q 2021  1Q 2021 | 4Q 2020 (B k) 4Q 2021 | 3Q 2021 2Q 2021 | 1Q 2021 | 4Q 2020  4Q 2021
327,333 347,114| 314395  306,390| 297,374 o=y 201,364 | 194,274| 182,522 167,258 174,931 159,224
192,388 | 218,971 186,402 187,240 171,773 OH =217t 179,620 172,158 161,544 | 147,538 154,117 138,590
134,945 128,143 127,992 119,150 125,601 &S0l 21,745 22,116 20,978 19,720 20,814 20,633

83,515 87,967 87,701 86,024 77,283 T EH| 10,084 10,964 9,751 10,597 10,029 9,401
25,726 26,570 27,060 27,247 27,623 0| 11,661 11,152 11,226 9,123| 10,785 11,233
7,325 7,508 7,753 7,983 7,848 =89 1,337 1,516 (9,214) 12,422 8,722 3,265
50,464 53,889 52,888 50,794 41,812 =&8Hl& 3,808 278  (10,062) 11,323 13,043 2,804
410,848 435,081 402,096 392,414 374,657 X=d oY 52 161 341 101 - -
244,211 250,654 227,452 225427 215,823 X2 =4 (46) 52 52 61 48) 114
3,845 5,227 4,836 5,225 4,740 7| Bt 19| 4=9 395 226 605 73 (486) 166
248,056 | 255,881 232,289 230,652 220,563 7|EtE L& 479 100 1,192 1 1,145 44
18,008 12,251 12,251 11,486 11,486 E%{ggﬁq 9,203 12,626 11,775| 10,333 4,881 11,702
38,882 44,639 44,639 44,639 44,639 HOIMH| 2 4,685 3,250 2,998 2,666 (2,782) 3,393
149,048 | 144,190 134,791| 126,5150 119,579 ct7| 20|12 4,519 9,375 8,777 7,667 7,753 8,309
(43,287)|  (22,036)|  (22,054)  (20,562)|  (21,682)
162,792 179,200 169,807 161,762 154,094
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4Q2021 | 3Q2021 & 2Q2021 @ 1Q 2021 & 4Q 2020 (k) 4Q 2021 3Q2021 | 2Q 2021 1Q 2021  4Q 2020 4Q 2021
319,754 343,091 309,529 303,645 295,152 TR 200,019 192,881 181,580 166,380 174,155 158,623
187,754 216,475 183,812 185937 170,835 oj = &7t 178974 171,402 161,173 147,209| 153,751| 138,395
132,000 126,615 125717 117,708 124,317 j==0|9l 21,045 21,479 20,407 19,171 20,405 20,228
85,430 91,969 92,290 88,465 79,380 o 9,312 10,081 8924 9,873 9,120 8,696
25,689 26,526 27,007 27,213 27,586 ago|ol 11,733 11,398 11,483 9,298 11,285 11,532
7,231 7,399 7,594 7,792 7,626 2829 1,367 1,534 (9,195)| 12,437 8,737 3,302
52,510 58,045 57,689 53,460 44,168 agH|g 5,791 274 (10,067)) 11,322 14,610 2,818
405,184 435,060 401,819 392,110 374,532 7|EFE Q19|20 395 226 605 72 (496) 159
240,106 250,178 226,895 224,803 215,481 7|EFQIQH| R 468 100 1192 1 1147 2
o] MIH ZFX

3,299 4,698 4,268 4,673 4,230 _z_é_lgll | ExH 7,235 12,784 11,767 10,484 3,768 12,143

243,405 254,876 231,163 229,476 219,712
ol M H2 4,691 3,256 3,003 2671 (2,869 3,399

18,008 12,251 12,251 11,486 11,486
ct7|20| 2l 2,545 9,528 8,764| 7,813 6,638 8744

38,882 44,639 44,639 44,639 44,639

148,300 145,453 135925 127,324 120,629

43,412) (22,159) (22,159)  (20,815) (21,934)

161,779 180,184 170,656 162,633 154,820
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